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 Eligibility 

 Safeguarding principles 

 

 

  

 

Welcome to the third edition of the Care Act update for 

Peterborough. 

The Adult Social Care department has a number of updates for you to be 

aware of since the last eNewsletter published in July. For previous editions, 

please visit the Care Act newsletter area available on the Peterborough 

City Council website. 

Supporting people who self-neglect 

The Care Act 2014 statutory guidance has formally recognised self-

neglect as a category of abuse and neglect, which could lead to the 

raising of a safeguarding concern. People who self-neglect can now be 

supported by safeguarding adults approaches if appropriate as well as 

receiving more general support from practitioners. 

The term ‘self-neglect’ refers to an unwillingness or inability to care for 

oneself and/or one’s environment. It encompasses a wide range of 

behaviours, including hoarding, living in squalor, and neglecting self-

care and hygiene.  However, this is a difficult issue to address in 

practice, not least because people who self-neglect may not recognise 

the risks that their lifestyle presents. There are questions around 

personal choice and how to provide help and support to someone who 

may not want it. Practitioners also need to work to make safeguarding 

personal, and it is important to understand each individual’s situation 

and wishes and establish ways to work effectively with them. 

Self-neglect, particularly where people with mental capacity refuse care 

and support, has emerged as a matter for widespread concern, and has 

featured in a number of serious case reviews. Its inclusion as part of the 

definition of abuse and neglect in the statutory guidance to the Care Act 

2014 has heightened interest in how beneficial outcomes can be 

achieved. A Practice Tool is being developed by Research in Practice 

for Adults (RiPfA) to support practitioners in identifying and working with 

these individuals. 

 

 

For more information… 

Care Act legislation             

  
 

Care Act factsheets 

 

Care Act information videos     

 

 

If you would like further information about Adult Social Care, please email 

ASCinfo@peterborough.gov.uk 
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Prevention using Assistive Technology 

What is Assistive Technology? 

There are two types of assistive technology available, both of which manage risk and promote 

independence within the home environment. These are:  

 Standalone equipment 

 Telecare (Lifeline) 

Standalone equipment are independent devices which do not link through to a call centre or central alarm 

system. This equipment relies on the service user’s/carer’s ability to respond appropriately and act 

accordingly. Such devices can be used to alert the service user that it is time to take medication, support 

with orientation and alerting carers to potential problems such as falls, seizures, incontinence and 

wandering.  

Telecare helps to manage risk and promote independence by means of unobtrusive wireless sensors 

placed around the home to detect possible problems such as smoke, gas, flood or detects when they are at 

risk e.g. a fall/seizure. Sensors automatically raise a local, audible alarm, as well as alerting a carer, key 

holder or the monitoring centre as appropriate. Assistive technology is equally valuable within care home 

settings to support residents to have as much freedom as possible, for example use of bed sensors to 

detect whether a resident is disturbed can limit the number of times a care worker must make a physical 

check on a sleeping resident and ensure  

help is readily available if it is required. 

 

 

 

 

 

 

 

 

 

 

How can Assistive Technology help? 

Assistive technology is particularly useful for individuals with cognitive 

impairment, dementia and learning disabilities. It can monitor the person 

and environment and provide prompts and reminders for the individual. It 

can increase independence and confidence, manage or minimise risk, 

enable the service user to live at home for longer, increase peace of mind, 

reduce input for carers and reduce carer stress.  

Adult social care have been very active in promoting the benefits of 

Assistive Technology with staff over the recent months sharing information 

on the various pieces of equipment that are available. Assistive 

Technology is an integral part of the adult social care offer and we expect 

to see an increase in the use of Assistive Technology to support service 

users. 

 

What is the aim of Assistive 

Technology? 

The aim of Assistive Technology is to 

take a holistic approach and work to 

find the simplest solution tailored to 

meet the needs of the individual. We 

work closely with family, carers, health 

and social care professionals and 

professional care agencies in order to 

find a solution.  

 

 

Building Community Capacity 

Building Community Capacity is described as the process for helping a community to support itself. 

Community Capacity is in an important priority which is described by Research in Practice for Adults 

Research (RiPfA) as, “research suggests that when a community has strong social capital or assets 

wellbeing improves and deteriorating ill health lessens”. You may view the complete RiPfA update, 

including the policies developed around this feature online. The council recognises the development of 

community capacity as a key work stream for its Customer Experience Programme and will be sharing 

updates on progress in future editions of this newsletter. 
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Eligibility definition 

The national eligibility criteria set a minimum threshold for adult and carer care and support. All local 
authorities must, at a minimum, meet needs at this level. 
 
An assessment is used to identify how an individual’s needs affect their ability to achieve relevant desired 
outcomes, and how this impacts on their wellbeing. The overall aim of adult care and support is to help 
people meet their needs to achieve the outcomes that matter to them in their lives and which in turn 
promote their wellbeing. It is important to distinguish between the two ways in which outcomes are 
discussed within the Care Act and guidance:  

 

 

Desired outcomes (of the individual): 

these are the outcomes a person wishes to 
achieve in order to go about their day-to-day 
life and in a way that maintains or improves 

their wellbeing. Types of outcomes vary 
because each individual will have different 

interests, relationships, demands and 
circumstances. Assessments should focus on 

the outcomes of each individual.

Eligibility outcomes: 

these are listed within the eligibility 
regulations table below. These outcomes 

set out the minimum criteria that local 
authorities must meet in order to comply 
with the national eligibility threshold for 

adults needing care and support and carers 
needing support. These are the outcomes 
that the eligibility determination should be 

based on.

What outcomes are listed in the eligibility regulations? 

Outcomes for adults  

 Managing and maintaining nutrition 

 Maintaining personal hygiene 

 Managing toilet needs 

 Being appropriately clothed 

 Being able to make use of the adult’s home 
safely 

 Maintaining a habitable home environment 

 Developing and maintaining family or other 
personal relationships 

 Accessing and engaging in work, training, 
education or volunteering 

 Making use of necessary facilities or services 
in the local community, including public 
transport, and recreational facilities or services 

 Carrying out any caring responsibilities the 
adult has for a child. 

Outcomes for carers  

 Carrying out any caring responsibilities the 
carer has for a child 

 Providing care to other persons for whom the 
carer provides care 

 Maintaining a habitable home environment in 
the carer’s home, whether or not this is also 
the home of the adult needing care 

 Managing and maintaining nutrition 

 Developing and maintaining family or other 
personal relationships 

 Engaging in work, training, education or 
volunteering 

 Making use of necessary facilities or services 
in the local community, including recreational 
facilities or services 

 Engaging in recreational activities. 
 

Full notes about each of the outcomes listed below can be found in the statutory guidance. 
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/366104/43380_23902777_Care_Act_Book.pdf
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Safeguarding 

The central focus of Local Adult Safeguarding Boards (LASBs) is to create assurance that local safeguarding 

arrangements are effective in protecting adults who, as a result of their need for care and support, are unable 

to safeguard themselves from risk or experience of abuse and neglect. 

The local safeguarding board known as the Peterborough Safeguarding Adults Board and is one of the key 

mechanisms for ensuring effective partnership working across agencies to safeguard adults at risk of abuse 

and neglect in Peterborough. 

Six safeguarding principles are set out below: 

 

The Board is currently revisiting the procedures followed by partner agencies to safeguard adults with care 

and support needs and further updates will be shared in later editions of this newsletter. Updates from the 

board are also produced and available online.  

Accountability
Accountability and transparency in safeguarding practice.

Partnership
Local solutions through services working with their communities. Communities have a part to play in 

preventing, detecting and reporting neglect and abuse.

Protection
Support and representation for those in greatest need.

Proportionality
The least intrusive response appropriate to the risk presented.

Prevention
It is better to take action before harm occurs.

Empowerment
People being supported and encouraged to make their own decisions and informed consent.

What if I am not eligible? 

Where people are not eligible for funded services via Adult Social Care this doesn’t mean that no help is 
available. In the first instance information and advice will be provided that will give guidance to other 
potential options of support that might be available.  
Providing people with the right information at the right time can be a preventative measure and also be part 
of the solution.  
Information, advice and guidance might include referring to universal services, signposting to other agencies 
or community groups or supporting a person to access independent financial advice amongst other things. 
 
 

Consideration will be given to preventative measures that may be appropriate for the individual and advice may be 

given to where to find support that may prevent the individual’s needs developing including guiding towards self-help 

options and possible local services. There are a variety of services that are delivered by other agencies within the 

voluntary sector or other community provision that might be a good fit or what the individual needs.  

Consideration will be given to preventative measures that may be appropriate for the individual and advice may be 

given to where to find support that may prevent the individual’s needs developing including guiding towards self-help 

options and possible local services. There are a variety of services that are delivered by other agencies within the 

voluntary sector or other community provision that might be a good fit or what the individual needs.  
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https://www.peterborough.gov.uk/healthcare/safeguarding/safeguarding-adults/safeguarding-adults-board/
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